
 

 

Jennifer Brooks Hutchinson 
Senior Counsel 

280 Melrose Street, Providence, RI  02907 
T: 401-784-7288jennifer.hutchinson@nationalgrid.com www.nationalgrid.com 

 
 
March 1, 2021 

 
VIA ELECTRONIC MAIL 
 
 
Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI  02888 
 
RE:   Docket 4770 – Performance Incentive Factor (PIF) Filing 
 
Dear Ms. Massaro:  
 

On behalf of National Grid,1 I enclose for filing with the Public Utilities Commission 
(PUC) an electronic version2 of the Company’s Performance Incentive Factor (PIF) Filing 
consisting of the testimony and schedules of Mr. Daniel Gallagher in the above-referenced 
docket.  This filing is submitted pursuant to the Company’s Performance Incentive Recovery 
(PIR) Provision, RIPUC No. 2211, approved by the PUC in Docket No. 4770.   

 
The impact of the proposed PIF on a typical residential LRS customer using 500 kWh per 

month is an increase of $0.01, or 0.0%, from $120.25 to $120.26. 
 
Thank you for your attention to this matter.  If you have any questions, please contact 

me at 401-784-7288. 
Very truly yours, 
 

 
Jennifer Brooks Hutchinson 

Enclosures 
 
cc: Docket 4770 Service List 
 John Bell, Division 

Al Mancini, Division   
Leo Wold, Esq. 
Christy Hetherington, Esq.  
Tiffany Parenteau, Esq.  

                                                           
1 The Narragansett Electric Company, d/b/a National Grid 
 
2 Per Commission counsel’s update on October 2, 2020, concerning the COVID-19 emergency period, the Company 
is submitting an electronic version of this filing followed by five hard copies filed with the Clerk within 24 hours of 
the electronic filing. 
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I. Introduction and Qualifications 1 

Q. Please state your full name and business address. 2 

A. My name is Daniel E. Gallagher and my business address is 40 Sylvan Road, Waltham, 3 

Massachusetts 02451. 4 

 5 

Q. By whom are you employed and in what capacity? 6 

A. My position is Analyst, New England Electric Pricing, in the Strategy and Regulation 7 

department of National Grid USA Service Company (NGSC).  This department provides 8 

rate-related support to The Narragansett Electric Company d/b/a National Grid (National 9 

Grid or Company). 10 

 11 

Q. Please describe your educational background and training. 12 

A. I earned a Bachelor of Science in Accounting from Framingham State University in 2013. 13 

 14 

Q. Please describe your professional experience? 15 

A  In October 2015, I began my career as a pricing analyst at Granite Telecommunications 16 

in Quincy, Massachusetts.  In June 2016, I was promoted to pricing analyst II.  My 17 

responsibilities included auditing customer accounts and maintaining the pricing and 18 

billing databases to ensure accuracy.  In January 2018, I was hired by NGSC as an 19 

Electric Pricing Analyst in the Strategy and Regulation group, performing electric rate 20 

analysis for National Grid’s New England electric distribution companies. 21 
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Q. Have you previously testified before Rhode Island Public Utilities Commission 1 

(PUC)? 2 

A. Yes, I provided pre-filed direct testimony in the Company’s annual Revenue Decoupling 3 

Mechanism Reconciliation filing for 2020, Docket No. 5030 and in the Company’s Fiscal 4 

year 2022 Electric Infrastructure System and Reliability Plan Filing, Docket No. 5098. 5 

 6 

II. Purpose of Testimony 7 

Q.  What is the purpose of your testimony? 8 

A. The purpose of my testimony is to request approval of the Company’s proposed 9 

Performance Incentive Factor (PIF) of $0.00008 per kWh, applicable to all customers, 10 

effective July 1, 2021.  The calculation of the proposed PIF is presented in Schedule 11 

DEG-1 and is designed to recover the calculated earnings of $622,370 associated with the 12 

System Efficiency Incentive for Calendar Year (CY) 2020.1  This filing is submitted 13 

pursuant to the Company’s Performance Incentive Recovery (PIR) Provision, RIPUC No. 14 

2211, approved by the PUC in Docket No. 4770.  The PIR Provision provides for the 15 

recovery of annual financial incentives that the Company earns through Performance 16 

Incentive Mechanisms approved by the PUC.  The System Efficiency Incentive is the 17 

Company’s only approved Performance Incentive Mechanism at this time. 18 

  19 

                                                             
1 The Company’s annual report on the results of its performance under its Performance Incentive Mechanism and 

scorecard metrics is being filed contemporaneously with this filing. 
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Q. Are you presenting any schedules in support of the Company’s proposal in this 1 

filing? 2 

A. Yes.  I am presenting the following schedules in support of the Company’s proposal in 3 

this filing:  4 

Schedule DEG-1 Performance Incentive Factor Calculation 5 

Schedule DEG-2 Reconciliation of CY 2019 Earned Performance Incentive 6 

Schedule DEG-3 Typical Bills 7 

 8 

Q. Is the Company proposing changes to its Summary of Retail Delivery Service Rates, 9 

RIPUC No. 2095? 10 

A. No, not at this time.  The Company will propose new factors in separate filings that 11 

would, if approved, also take effect on July 1, 2021.  Therefore, the Company will file a 12 

revised Summary of Retail Delivery Service Rates contemporaneously with the last 13 

chronological filing for rates effective July 1, 2021, incorporating all rate changes 14 

effective as of that date, together with the associated bill impacts.  15 

 16 

III.    Proposed Performance Incentive Factor and Reconciliation 17 

Q. How is the PIF calculated? 18 

A. As described in the Company’s PIR Provision, the PIF is calculated as amount of earned 19 

incentives divided by the forecasted kilowatt-hour deliveries for the recovery period, 20 

truncated to the fifth decimal point.  Also, as defined in the PIR Provision, unless 21 
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otherwise directed by the PUC, the PIF shall be effective for usage on and after July 1, 1 

subsequent to the March 1 annual report.  Consequently, the proposed recovery period 2 

shall run from July 1, 2021 to June 30, 2022.  The proposed PIF is a uniform factor, 3 

meaning all delivery service customers are to be billed the same factor. 4 

 5 

Q. Please describe the kilowatt-hour deliveries forecast utilized in the calculation of the 6 

proposed PIF? 7 

A. In the calculation of the proposed PIF, the Company utilized the updated version of the 8 

Company’s Fall 2020 kilowatt-hour deliveries forecast which the Company submitted as 9 

part of its Annual Retail Rate Filing in Docket No. 5127, as directed by the PUC at an 10 

Open Meeting on December 22, 2020.  This update utilized information that had 11 

become available since before the Fall 2020 forecast was released, particularly pertaining 12 

to the impacts of the COVID-19 pandemic. 13 

 14 

Q. Will the PIF be subject to reconciliation? 15 

A. Yes.  All revenues billed via the PIF will be accumulated monthly and reduce the amount 16 

the PUC approves for recovery.  At the completion of the recovery period, any difference 17 

between the amount approved for recovery and the amount billed through the PIF during 18 

the recovery period will be reflected in a future PIF.  19 

 20 

 21 
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Q. Has the Company performed a reconciliation of the CY 2019 Earned Performance 1 

Incentive being recovered through the currently effective PIF? 2 

A. Yes.  The Company is providing a status of the PIF reconciliation in Schedule DEG-2.  3 

Of the $362,085 CY 2019 earned performance incentive approved by the PUC to be 4 

recovered through the PIF effective July 1, 2020 through June 30, 2021, the Company 5 

has recovered approximately $229,748 through February 2021.  Any remaining balance 6 

at the end of the recovery period, either positive or negative, will be included for 7 

recovery through the proposed 2022 PIF for effect July 1, 2022 in next year’s PIF filing. 8 

 9 

IV. Typical Bill Analysis 10 

Q. Is the Company providing a typical bill analysis to illustrate the impact of the  11 

proposed PIF? 12 

A.   Yes.  The typical bill analysis is included as Schedule DEG-3.  The impact of the 13 

proposed  PIF on a typical  residential  Last Resort Service customer using  500  kWh per 14 

month is an increase of $0.01, or 0.0%, from $120.25 to $120.26. 15 

  16 

V. Conclusion 17 

Q. Does this conclude your testimony? 18 

A. Yes, it does. 19 
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The Narragansett Electric Company

CY2020 Performance Incentive Factor

For the Recovery Period July 1, 2021 through June 30, 2022

Performance Incentive Factor Calculation

(1) Calendar Year 2020 Earned Performance Incentive $622,370

(2) Forecasted July 1, 2021 - June 30, 2022 kWh Deliveries 6,962,842,810

(3) Proposed Performance Incentive Factor $0.00008

(1) Performance-Based Incentive Mechanism and Scorecard Metrics 2020 Annual Report, Page 1, Section II

(2) per Company Forecast

(3) Line (1) ÷ Line (2), truncated to 5 decimal places
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The Narragansett Electric Company

Performance Incentive Factor Reconciliation

For the Period July 1, 2020 through June 30, 2021

Performance

Incentive 

Beginning Factor Ending

Month Balance Revenue Balance

(a) (b) (c)

(1) Jul-20 ($362,085) $14,882 ($347,203)

(2) Aug-20 ($347,203) $39,484 ($307,719)

(3) Sep-20 ($307,719) $31,568 ($276,151)

(4) Oct-20 ($276,151) $27,460 ($248,691)

(5) Nov-20 ($248,691) $25,560 ($223,131)

(6) Dec-20 ($223,131) $28,665 ($194,466)

(7) Jan-21 ($194,466) $31,430 ($163,036)

(8) Feb-21 ($163,036) $30,699 ($132,337)

(9) Mar-21 ($132,337) $0 ($132,337)

(10) Apr-21 ($132,337) $0 ($132,337)

(11) May-21 ($132,337) $0 ($132,337)

(12) Jun-21 ($132,337) $0 ($132,337)

(13) Jul-21 (i) ($132,337) $0 ($132,337)

(14) Total ($362,085) $229,748 ($132,337)

(i) Reflects kWh delivered prior to July 1

(a)

prior month column (c) 

(b) per Company reports

(c) Column (a) + Column (b)

Beginning Balance per RIPUC Docket No. 4770, February 28, 2020 

Performance Incentive Factor Filing, Schedule ASC-1, Page 1, Line (1)
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